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Program Agenda l Return to Office – a DRIC Three Part Webinar Series
Join us for a three-part webinar series that addresses the key considerations of
building a Return-to-Office strategy.
We will discuss what challenges you can expect, employer liability, how to build a
phased-in approach to returning to the office, monitoring, contact tracing, PPE,
employee screening, social distancing in the office and much more!
Your questions will help make these presentations more relevant, so come prepared!

SPEAKERS: Mark Hoffman and Milena Maneva
Mark Hoffman ▏Author | Speaker | MBCI, CBCP
Mark is an independent senior crisis management and business continuity
consultant. He is the founder and president of a boutique consulting firm that has
been serving customers in North America, Europe, and the Caribbean for twenty
years. Mark has successfully designed, deployed, and managed BCM and Crisis
Management Programs for organizations in the financial, transportation, utility,
insurance, risk management and real estate industries. Mark specializes in Program
Development/Governance and Crisis/Cyber Management Planning. He is quick to
build relationships and achieve results working collaboratively with business
leaders and executives. Mark is a frequent contributor to blogs, podcasts, and
webinars on the topic of crisis management, cyber response, and business
continuity. Feel free to contact Mark to see how he can help your organization be
well prepared: mhoffman@anesis.ca, on Twitter @mhoffman_cbcp or search for
Mark on LinkedIn.

Milena Maneva ▏MSc | AMBCI
Milena holds a master’s degree in Risk Management with over ten years of risk
management experience and is a certified as an Associate Member of the Business
Continuity Institute (BCI) – she is currently working towards her MBCI application.
Milena is active member and supporter of the Women in Resilience group in the
UK. Raised in close proximity to a nuclear power plant, Milena became aware of
the value of monthly drills as a child. Those early experiences shaped her into the
industry leader she is today. She is a Business Continuity Management Lead for
EMEA in a global financial services firm, looking after the business continuity and
incident management for +40 offices, +6000 staff. She plays an influential role in
the continuous improvement of her company’s global business resilience strategy
and operations. You can contact Milena via https://linkedin.com/in/milenamaneva
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About DRI Canada - Train. Prepare. Recover.
Protecting YOUR Business is Important to Us.
DRI Canada is a non-profit organization that provides internationally recognized education and
certification to business continuity, disaster recovery and emergency management professionals
in Canada. These professionals empower Canadian organizations, communities and businesses to
be resilient and better prepared for any emergency or disaster.
For many years, DRI CANADA (DRIC) and DRI International (DRII) have trained and certified
professionals in business continuity management (BCM). Our members have helped hundreds of
Canadian organizations to recover effectively from disruptive events. This training and certification
has also launched and sustained thousands of successful and rewarding careers. While DRIC training
and certification involves an investment of time, effort and money, organizations and individuals
stand to profit in both the short- and long-term by capitalizing on its value. Today, thousands of
Canadian organizations insist that their resources rely on DRIC high caliber training.
DRI Training and Certification are designed to meet the needs of public and private sector professionals
in a variety of roles, including:
• Business Continuity
• Emergency Management
• Risk Management
• Disaster Response
• Crisis Management
• Resilience
• And More!

Interested in
presenting
a webinar?
Please contact Perry at:

perry@dri.ca
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